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WELCOME

SYNIDO VOICE100MK2 is a singing sound card, built-in high-performance digital DSP

chip, support voice, musical instrument mix, suitable for the personal podcast, playing.
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Features:

« Drive-free design can plug-and-play quickly

¢ Metal body design could shield noise better

» DSP chip creates digital sound effects

48V power supply for professional recording

¢ One-click to ducking and noise reduction

o Support live streaming on mobile/computer

« Bluetooth accompaniment during mobile live broadcast

» The control panel is simple and easy to use
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PACKING LIST
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Voice 100 MK2
x1 x2 x1 x1
USB-C cable 35mm Audio Cable User manual Certificate of compliance
PRODUCT SPECIFICATION
 Product Model: Voice 100 MK2 | Product Size: 160°10852mm
Channel:2in/20ut Sample Rate: 16oit/ua iz
DAC Dynamic Range: 105dB SNR: 2105dB(music) 296dB(record)

Scan the QR &~
Register your product for exclusive benefits!
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PANEL DESCRIPTION

Front Panel:

Synido
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1. REC VOL: Volume adjustment for USB-C recording to computer.

2. LINE IN: Line input, instrument input volume adjustment.

3.MICVOL: Local microphone volume adjustment.

4 MONITOR: Local Monitor volume adjustment.

5. FX: Types of DSP effects

6.48V: The red indicator lighting up indicates the 48V phantom power being engaged.
7. MIC MUTE: MIC MUTE

8. DIRECT: Real-time monitoring

9.BT: If the blue indicator light is steady on, it means that the Bluetooth is connected.

If it is flashing, it means that the Bluetooth is not connected. If it is off, it means
that the Bluetooth is turned off.
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10. LOOP BACK:
Mixing the audio played by the computer with the volume input from the microphone/
instrument of the sound card, and then outputting it back to the computer.

11. DE NOISE:

Short press the button to switch the level of denoise. 3 levels to set the denoise.
It will indicate blue, green, and red light separately from the first level to the third level.

12. DUCKING:

When the button light is on, the computer or other input accompaniment gives way for the
microphone to pick up the sound, and the microphone sound is emphasized. When the
microphone is not picking up the sound, the accompaniment will continue to play

Back Panel:

1. LINE IN: 3.5mm accompaniment interface, supporting external accompaniment
sound source, and mobile accompaniment input.

2. INST: 6.35mm musical instrument interface, supporting musical instrument
input such as electric guitar and electronic keyboard.

3. MICI: 3.5mm microphone interface, supporting connection with an electret
condenser microphone.

4. MICI2: 6.35mm microphone interface, supporting connection with dynamic
microphone.
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5. MIC3: XLR microphone interface, supporting connection with 48V large-diaphragm APPLICATION SCENARIOS
condenser microphone.

6. LIVE: 3.5mm live broadcasting interface, supporting connection with an external 1. KARAOKE
mobile phone/tablet for live broadcasting. 0 PC/Iphone 0TG
) ) N . MIC
7. HEADPHONE: 3.5mm headphone jack, supporting connection with monitor headphones 9
8. LINE OUT: 3.5mm speaker interface, supporting connection with external passive ® ! O]
speaker/speaker power amplifier. O @) O mes O O 0O =
9. USB-C: USB Type-C cable interface, supporting connection with computer/ phone. HNEN e @ HVE HeRorHonE SU$ vse
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DESCRIPTION OF SUPPORTING SOFTWARE

1.MAC

Step 1: Software Download

Please download the software from the official website:
www.synido.com/support/downloads

Step 2: Connect the Sound Card

Use the USB data cable included in the package to connect Synido Voice 100
to the computer.

Step 3: Software Installation

Double-click the downloaded driver and follow the instructions to install it.

The intalsion was completed successfuly.

The installation was successful.
The software was nstlec

Step 4: System Settings

After confirming that the computer has recognized Synido Voice 100, users shall
enter System Preferences—>Sound—>Qutput/Input, select Synido Voice 100 as the
input and output device.

Sound Effects  Output _Input

Select a device for sound input:

Name Type
Synido voice 100 uss

Sound Effects  Output _Input

Select a device for sound output:

Name Type
Mac mini 15752 Built-in
Synido voice 100 uss
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2.Windows

Step 1: Software Download

Please download the installation driver from the official website:
www.synido.com/support/downloads

Step 2: Connect the Sound Card

Use the USB data cable included in the package to connect Synido Voice 100
to the computer.

Step 3: Software Installation
Double-click the downloaded driver and follow the instructions to install it.
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Step 4: System Settings

After confirming that the computer has recognized Synido Voice 100, the user needs

to right-click the loudspeaker icon in the notification area, open the sound settings

and find the audio device list, and then select Synido Voice 100 as your input and
output device.

Input Output

Choose your input device Choose your output device

Microphone (Synido voice 100) v | | Speakers (Synido voice 100) v

Certain apps may be set up to use different sound dvCertain apps may be set up to use different sound devices than the on

selected here. Customize app volumes and devices it selected here. Customize app volumes and devices in advanced sound
options.

JSER MANUAL - DESCRIPTION OF SUPPORTING SOFTWARE

Synido Voice 100 PC Control Panel can be downloaded on:
www.synido.com/support/downloads

This application will let you manage all the special functions that are not
directly accessible on the Synido Voice 100 device.

These include:

e Play and save the recording or settings
o Accurately enter the number to set the volume

The software is compatible with Windows 7+ and Mac 0SX 10.8+.
In order to use the software, you must connect the Synido Voice 100.

Synido Voice 100 MK2 Control 1.0.4(1)

© Hardware settings Function switch
MIC MUTE DIRECT

BT LOOPBACK DUCKING

DE NOISE

OFF




FAQ

Q: Why the indicator does not light up after the device connects to the computer?

A: Please check if the USB port of the device is praperly plugged in.

Q: Why is there no sound when playing music on the computer?

A: (D Check if the computer audio input and output device equipped with this device;

Input Output
Choose your input device Choase your output device
Microphane (Synido voice 100) v | | Speakers (Synido voice 100) ~

Certain apps may be set up to use different sound di Certain apps may be set up to use different sound devices than the one
selected here. Customize app volumes and devices ir selected here. Customize app volumes and devices in advanced sound
options. options.

(2 Check if the headphone connection to the corresponding jack of the sound card;
(3) Check if the headphone fully inserted into the jack;
(@) Check if the headphone volume adjusts to the minimum sound.

Q: Why is there no sound from the microphone?

A: (@ Check the working mode of the sound card, the microphone is silent in the
music mode;
(2 Check if the microphone volume knob adjusts to the minimum;
(3 Check if the monitor volume knob adjust to the minimum;
@ Check if the 48V power supply switch of the large-diaphragm
microphone is turned on.

Q: Why is there no sound in the live broadcast on the mobile phone, but the mobile audio
is played out?

A: (D Check if the connecting cable corresponds to the sound card function interface;
(2 Check if the mobile phone recognizes the audio device;
(3) Re-plug the cable corresponding to the mobile phone live broadcast.

PRECAUTIONS

1. Avoid strong collisions and do not drop the device.

2. The device will be corroded by liquids causing malfunctions, short circuits, or
incorrect operation. Please use a soft dry cloth to wipe the liquid spilled on the
device.

3. Do not expose the device to the sun, or place it in extreme environments such as
high temperatures and bad ventilation. Overheating may cause the device to
malfunction.

4 When the product is not in use, please turn off the power and store it in a dry and
ventilated place.

5. Please use the original audio cable and data cable of the product.

6. When connecting or removing various cables, please take the connectors and do
not pull the cables to avoid short circuits or damage to the device.

7. Do not disassemble or modify without authorization, and any product function and
safety issues arising therefrom shall be borne by the customer.

8. Under normal conditions of use, the body will generate slight heat, which is normal.

Attention: Please do not connect a 5V power microphone to the 48V power
microphone port. There is a risk of damaging the microphone.

CUSTOMER SUPPORT

For more FAQ, visit Support Center: Synido.com/support N
or scan the QR code @~ 2 h

or email us through cs@synido.com et
WORKING TIME: 9:00 - 18:00 ( MONDAY TO FRIDAY, GMT+8 ) [Ofs

USER MANUAL - PRECAUTIONS -12



RETURNS&WARRANTY

Synido One-Year Limited Warranty Policy

Al warrantees begin from the date the product is purchased. If a product and
accessories develop a fault during the warranty and the fault is due to a quality
issue rather than your own breakage or misuse then Synido will repair, replace or
refund your product at its own discretion. Defective items MUST BE reported and
returned to us within the warranty period (and in the original packaging, if possible).
You must tell us what the defect is provided with pictures and videos. Shipping
charges may apply, depending on the location. Synido does not warrant against
normal wear and tear, or damage caused by accident or abuse. To fix such issue
will be charged extra service fee. Synido assumes no liability for any accident, injury,
death, loss, or other claim related to or resulting from the use of this product. You
should afford the shipping fee of returning product to us, and we offer free shipping
of your replacement or exchange product.

After One-Year Warranty

For post warranty repair, the procedure is the same as outlined in One-Year Limited
Warranty. However, you are responsible for shipping charges both ways and the
current price of part(s) used in the repair.

Return Instructions

Cut out the RMA FORM on Page 16 and include the completed RMA Form in your
package, along with the item?s] to begin the return process. We recommend
selecting a trackable shipping method and insuring the package. Return shipping
costs are the responsibility of the customer.

Please do not return any hardware back to Synido without a valid and authorized
Return Material Authorization (RMA) number.

In the instance of Synido giveaways, gift, contest, and promational items, the
products cannot be returned for cash value or store credit.

PRODUCT REGISTRATION

Go to Synido.com/support/product-registration

or scan the QR code to activate your Synido warranty now! [

Make sure to have your basic purchase information with you
(Date, Order Number, and Vendor).

Synido offers a full 1-year warranty upon sign-up. Make sure to sign up within 90
days of purchase.
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Synido

RETURN MATERIAL AUTHORIZATION (RMA) FORM

Please use the form below for returns and complete all of the sections so we can
promptly process your return. Contact Synido Technical Support cs@synido.com to
request an RMA number.

Order Number & Purchase Date:

RMA:

PS. Please also mark RMA number in the outside shipping carton.
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